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TRAINING  WORKSHOP  CHANGES 

 
FOR MARCH 2010 

 
 

THE FOLLOWING WORKSHOPS ARE FULL: 
 
 
1. Anti-Racism/Anti-Oppression Introduction – March 5/10 
2. Case Management – March 15/10 
3. Defusing Hostility – March 25/26/10 
4. Documentation Skills – March11/10 
5. Non-Violent Crisis Intervention (CPI) – March 23/24/10 
6. Shelter Standards  –   March 11/10 
7. Standard First Aid and CPR  – March 12/10 
8. Transgender/Transsexual Awareness – March 4/10 
 
DATE CHANGES: 
 
 
THE FOLLOWING WORKSHOPS HAVE BEEN ADDED: 
 

 
THE FOLLOWING WORKSHOPS HAVE BEEN CANCELLED: 
 
1. Concurrent Disorders – March 29/10 
2. Enhancing Communication Skills – March 8/10 
3. Mental Health an Overview – March 2/10 
 
THE FOLLOWING WORKSHOPS HAVE LOW NUMBERS:  
 
1. Anti-Racism Introduction – April 9/10 
2. Cognitive Behavioural Techniques – April 7/10 
3. Critical Incident Response Program – March 30/10 
4. Drop In 101 – March 17/10 
5. Drop In 201 – April 14/10  
6. Employability as a Pathway out of Homelessness – March 31/10 
7. Enhancing The Client Experience – March 29/10  
8. First Aid and CPR Re-Certification – April 7/10 
9. Food Handler Certification – March 22/10 
10. Introduction to Mindful Meditation – March 19/10 
11. Motivational Counselling Techniques – March 13/10 
12. Ontario HIV & Substance Use  – March 11

th
 and April 8

th
, 2010 (2 day workshop) 

13. Quality Assurance for Shelters – March 24/10 
14. Substance Use Introduction – March 3/10 
15. Understanding and Managing Aggressive Behaviour (UMAB) – April 12/13/10 
 
*If you are interested in registering for the low numbered workshops, please register at 
least seven business days in advance of the workshop date. For more information please 
call (416) 469-0007 x 21 or 25 or email: inquiries@thtcentre.com 
 


