
Hostels Training Centre Certificate for Shelter 
Boards  

(HTCCSB) Criteria 
 

 
Candidates are required to take the four mandatory courses listed below and two of the four elective 
courses for receipt of the Shelter Board Certificate. 

 
Mandatory Courses: 

1. Quality Assurance for Shelters 
2. Board Governance* 
3. Managing and Leading on Diversity 
4. Policy Development* 
    
Elective Courses: 

1. Anti-Racism/Anti-Oppression for Managers and Board Members 
2. Promoting Excellence in a Unionized Setting 
3. Fundraising* 
4. Risk Management* 
 
 
*The Toronto Hostels Training Centre will accept equivalency for the one day Wellesley Institute workshops 
offered by The Chang School, Ryerson University and from the Volunteer Lawyers Service.  

 

 


