
March 2010 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 
Mental Health  
An Overview  
9-4 

3 
Substance Use  
Intro.  
9-4 

4 
TGTS  
1-4 

5 
Anti-Racism/Anti-
Oppression  
9:30-4:30 

6 

7 8 
Enhancing  
Communication  
9-4 

9 
Standard F.A. & 
CPR Day I 9-4:30 
Motivational  
Counselling 9-4 

10 
Standard F.A. & 
CPR Day II 
9-4:30 

11 Ontario HIV & 
Substance Use  
Day I 9-4:30 
Documentation 
9-4 

12 
Shelter Standards 
9-4 

13 

14 15 
Case Management 
9-3:30 

16 17 
Drop-In 101 
9-4 

18 19 
Intro. to Mindfulness 
Meditation & MBSR 
9-4 

20 

21 22 
Food Handler 
9-4:30 

23 
Non-Violent Crisis 
Intervention Day I 
9:30-4 

24 Non-Violent 
Crisis Interv.  
Day II 9:30-4 
Q & A  
9:30-12:30 

25 
Defusing Hostility 
Day I  
9:30-4:30 

26 
Defusing Hostility 
Day II  
9:30-4:30 

27 

28 29 Concurrent  
Disorders 9-3:30 
Enhancing Client 
Experience 
9-4 

30 
Critical Incident 
Response Program 
9-4 

31 
Employability 
9-4 

   

April 2010 

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 
Standard F.A. & 
CPR Recert. 9-4:30 
Cognitive  
Behaviour  
9-3:30 

8 
Ontario HIV &  
Substance Use  
Day II 
9-4:30 

9 
Shelter Standards 
9-4 
Anti-Racism/Anti-
Oppression  
9:30-4:30 

10 

11 12 
UMAB Day I 
9:30-4:30 

13 
UMAB Day II 
9:30-4:30 
Motivational  
Counselling 
9-4 

14 
Standard F.A. & 
CPR Day I 
9-4:30 
Drop-In 201 
9-4 

15 
Standard F.A. & 
CPR Day II 
9-4:30 
Documentation 
9-4 

16 
WHMIS  
9-12 
 

17 

18 19 
Impact of Trauma 
9-4 

20 21 
Non-Violent Crisis 
Intervention Day I 
9:30-4 
Hoarding  
9:30-4 

22 Non-Violent 
Crisis Intervention 
Day II 9:30-4 
Intro. to Solution 
Focused Therapy 
9-4 

23 24 

25 26 
New Directions 
Immigration and 
Refugee Law  
9-4:30 

27 
Step-Up  
Career Planning  
9-4 

28 
CSSF 
9:30-12:30 
Conflict Resolution 
& Negotiation Skills 
9-4 

29 
Cross Cultural  
Mental Health  
9:30-4:30 

30 
Cultural Diversity 
9-4 
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May 2010 

Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 
Tenant & Landlord 
Law 1-4:30 

4 
Non-Violent Crisis 
Intervention Day I 
9:30-4 

5 
Non-Violent Crisis 
Intervention Day II 
9:30-4 

6 
Understanding 
Grief & Loss 
9-4 

7 
Shelter Standards 
9-4 

8 

9 10  
Defusing Hostility 
Day I 9:30-4:30 
Time Management 
9-4 

11 
Defusing Hostility 
Day II 9:30-4:30 
Mental Health An 
Overview 9-4 

12  
Adv. Motivational  
9-4  
Communicable 
Diseases 9-1 

13 
Standard F.A. & 
CPR  Day I 9-4:30 
TGTS  
1-4 

14 
Standard F.A. & 
CPR Day II  
9-4:30 

15 

16 17 
UMAB Day I 
9:30-4:30 
Intro. Supervision 
9-4 

18 
UMAB Day II 
9:30-4:30 

19 20 
WHMIS 
9-12 
Adv. Counselling  
9-3:30 

21 
Partnership  
Development  
9-12:30 

22 

23 24 25 
Case Management 
9-3:30 

26 
Nutrition Standards 
9-12 
Employability  
9-4 

27 
Engaging Suicidal 
Individual  
9-4:30 

28 
Social Assistance 
System  
9-4 

29 

30 31 
Value, Ethics & 
Boundaries  
Sup/Man 9-4 

     

June 2010 

Sun Mon Tue Wed Thu Fri Sat 

  1  
 

2 
Adv. Case Manage-
ment 9-3:30 
Board Governance 
6-9 PM 

3 Legal Resp. Best 
Practices Reporting 
Child Abuse 9-4 
Board Governance 
6-9 PM 

4 5 

6 7 
Standard F.A. & 
CPR Day I 9-4:30 

8 
Standard F.A. & 
CPR Day II 9-4:30 
Conflict Resolution 
9-4 

9 Managing & 
Leading on Diver-
sity 9-4 
Behaviour Manage-
ment 9:30-4:30 

10 
Standard F.A. & 
CPR Recert 
9-4:30 
 

11 
Shelter Standards 
9-4 
 
 

12 

13 14 
Financial  
Fundamentals 9:30
-4:30 

15 
Personality  
Disorders  
1-4:30 

16 
WHMIS 9-12 
Successful Info.  
& Referral 
9-4 

17 
Defusing Hostility 
Day I 9:30-4:30 
Documentation 
9-4 

18 
Defusing Hostility 
Day II 9:30-4:30 

19 

20 21 UMAB Day I 
9:30-4:30 
Effective Stress 
Management  
9-4 

22 
UMAB Day II 
9:30-4:30 

23 
Non-Violent Crisis 
Intervention Day I 
9:30-4 

24 Non-Violent  
Crisis Intervention 
Day II 9:30-4 
Mental Health An 
Overview 9-4 

25 Competent Sup. 
9-4 
Anti-Racism/Anti-
Oppression  
9:30-4:30 

26 

27 28 
Presentation & 
Facilitation Skills 
9-4 

29 
Motivational  
Counselling  
9-4 

30 
Challenges for  
New Managers 
9-4 
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July 2010 

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 
Reflective Practice 
in Social Services 
9-3:30 

8 
Documentation 
9-4 
TGTS  
1-4:30 

9 
Shelter Standards 
9-4 
Anti-Racism/Anti-
Oppression Adv. 
9:30-4:30 

10 

11 12 
Food Handler 
9-4:30 

13 
Standard F.A. & 
CPR Day I 
9-4:30 
 

14  
Standard F.A. & 
CPR Day II 9-4:30 
Ontario HIV & Sub-
stance Use Day I 
9-4:30 

15 
Ontario HIV & Sub-
stance Use Day II 
9-4:30 

16 17 

18 19 20 
Intro. to  
Empowerment & 
Recovery  
9-4:30 

21 
Q & A  
9:30-12:30 
Building & Main-
taining Successful 
Groups 9-4 

22 23 
Case Management 
9-3:30 

24 

25 26 
UMAB Day I 
9:30-4:30 

27 
UMAB Day II 
9:30-4:30 

28 
Adv. Supervision 
9-4 

29 30 31 

August 2010 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 
Non-Violent Crisis 
Intervention Day I 
9:30-4 
Hoarding 9:30-4 

5 Non-Violent Crisis 
Intervention Day II 
9:30-4 
Team Develop. for 
Sup. 9-4 

6 
WHMIS 9-12 
Exploring Urban 
Aboriginal Issues 
9-4 

7 

8 9 10 11 
Menu Planning 
9-12 

12 
Dynamics of  
Culture & Diversity 
Adv. 9-4 

13 
Shelter Standards 
9-4 

14 

15 16 
Defusing Hostility 
Day I  
9:30-4:30 

17 
Defusing Hostility 
Day II  
9:30-4:30 

18  
Standard F.A. & 
CPR Day I 9-4:30 
Employability 
9-4 

19  
Standard F.A. & 
CPR Day II 9-4:30 
Adv. Documenta-
tion 9-4 

20 21 

22 23 
Case Management 
9-3:30 

24 
Foundations to 
Criminal Justice 
9-4:30 

25 
CSSF 
9:30-12:30 

26 27 28 

29 30 
Policy Development 
9-4 

31     
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